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Good evening, sir.
Thank you

Certainly.

Just a moment, [,:)Iease.
Thank you.

I am sorry.

?
Pardon? ?

?
What did you say?

? ?
| beg your pardon? ?
? ?
What do you mean? ?

?

Could you say that again,
please?
? ?

Is that right? ?

Could you please speak
more slowly?

I'm sorry, | don't
understand.
Excuse me.
You're welcome.

Not at all.

Don't worry



03-5321-1111

12
9 09 00
2 30 14 30
3 15 15 15
7 10
7 10

Good morning

Good afternoon

Good evening

Good night

Good-bye

How do you do?

How are you?

Nice to meet you.

See you again!

Have a good trip!

() zero three five three two one one one one one.

twelve noon
twelve midnight
nine am

th) thirty pm

three fifteen

It is ten to seven

It is ten past seven

12

10

10

30

15



How may | help you? Please point to a topic on this page.

I:l Pagel3

\ For shopping. . _—
Welcome. .
\ Concerns other than shopping. . Pagel3
Could you please tell me how to Is there a around here? Is there anything of interest that
get to ? ? I should see while I'm in this area?
?
Pagel4
] | Purchase decided. . —_—
5 \ | Purchase undecided. Pagel4
C_an | help you ° About products. Pagel4
find something?
?
I'd like to buy ? Where was this made? Do you have this in another color.
- . ? 2
i ?
Could I'see this one? What is this used for? . _
’ I'd like to try this on.
' ?
Please show me something
else. Is there anything you recommend?
? Can this be used in (name a country)?
) ?
?
What material is this’.; Do you have a larger (smaller) size?
' ¢ ) ?
« )

- 10 -



How may | help you?

Please point to a topic on this page.

?

° price, payment , Pagel6
How much is this? Where should I pay for this? Is tax included?
? ? ?
Do you have something less
ive? Can | use a credit card?
(more) e>zpen3|vt)e. 5 Can | buy it tax-free?
() ? ?
Can you lower the price?
?
Pagel8
I want to buy this. Can you split this into Can | buy it tax-free?
payments? ?
?

Would you like to
purchase that?

?

Can | use a credit card?

Is tax included?

Can | exchange money here?
?

——— Pagel9

Thank you, please come again.

Would you send this to my hotel?

Would you send this to my country?

Page20

- 11 -



How may | help you? Please point to a topic on this page.

Is there anything wrong?

?

Are you feeling ill?
?

?

?

|:| ( ) Problem with a purchase. ()

)

| want to return this.

You gave me the wrong change.

Is this defective?

There is dirt (a crack) on it.

¢ )
()

Can | exchange this?

I'd like my money back.
?

Health problems.

Please give me some medicine.

Please take me to the hospital.

Page21

Page21

Page22

- 12 -



¢ LXHEHFOERITEIN=2T7IL
1.

S R I

A&

AHRER. ERTEY=27I/

| REHENSDEBZIE |

o> LwvWZVEHE,]
(3£) Welcome. (Jz/Vhh)
() oA LAIAIL.

(Fh) X1«

RA#Zz2T5

L avE Tk

PEPI=>ZlT
(REFDSDEEEIR)

NDITEBRZEHZ TS,
(3£) Could you please tell me how to
getto__ ?
() O R Tk Ae 7tEA FAL
() EEHRE_ BAE?

- CAIC NHOFEIN?
(¥%) Is there a around here?
(fg) o] F-zel o] AFYA?
() XpamfA_ ng?

c COMLMTRTRVNEIBHRINBEDIEH
DEIN?
(#%) Is there anything of interest that
I should see while I'm in this area?
(i) o] Aol FA4E whek 3to] UFY7?

() XA R AEA AR RIS ?

— > <BERELIMEA>A~

- (FTHRZEZTI A, HEHZRET
=Y)

-gHFEEA. FAE_ ITDONTEKL |
MY EEA
TAL V=YY=, Nyb TAL VTV= vk vaT
Wi
(#) I'm sorry, but I'm really not sure
about .

() meky o, v of thafA =
2 HEYt

() 552, KT FAKRWA.

- FIDORETENRELVLVTYT &L,
2= Yayh' b= AT by TpAVE T NS
TAXV) T WIA ATAYVay A-n—= TT

(%) You should be able to find out by

asking the police station over there.

() Ame] HEaolA HonA Q.

() AT EL ] — R IR T -

IS A - BR1T DS N ke @V - ERCERPA
(#F)department (F)bank (F)post office = (F)restroom | (Fo)tourist information

store () > o3 (58) 5~ =7 (i) s} center
(7)) 5} ()T (e J= () i e (#8) 33 A
GOV (HR ) i 1) TR AL
- RE - BRRIS - NRES - BR WAVERSEIAES 18}
(#%)police box (F)restaurant = (F)public (#)station (F)bus stop * taxi stand
() v} & A (&) =21 4 telephone | ()< G2~ A7, gA
(HOYR HL T ()R £ )E @Ez dst | ()4 s

() A 2L HL i () AR ZEZE T,
R ZEZE v

,13,



2. BmELMEA

RHRER. ERTEIT=27I | REFEHDSDERISIE | kN
FEENTS  TEAABELTTH,?
(¥£) Can I help you find something? ¥+ 74 ~V7° 2— 77 /8 $Lv07'?)
() F9& =9="°7Q99?
() BEEEL A4
BATAEGNREST] — S<BARENOIIL>A
BEABERARESHLY
OFEFRICOLNT (RR—U~HL)
(REEFNDODEEEIR) (bl =il
' BLEVLOTID, - [T, TERALET,
(¥) T'dlike tobuy __ ? (22, Uyh 3= Ya— a— BT Ty AR
(1) S Alar A5y (#£) Yes, let me show you where one is.

() AR .

- InNERETLESEL,
(#) Could I see this one?
() o|AS Bo FAH Q.
() XMELHRE T

- OEDZERETIZS),

() & AS wo] FAL.
() B IcE LeIlEm.

- CORMIPTIN?
(¥%) What material is this?
() o] A= FAJY7?
(M) XA B ?

- CNIXECETIN?

(#£) Where was this made?

(i) o] A o=y} AFJY7?
(Hfr) 3R L 1 2

(¥%) Please show me something else.

,14,

() . I 8 = AFY
(h) 4r, P& L.

I, SBELTEMN?
2R, TAA T2

(

(

(

) Yes, this one?
) Ul ol AP Y7
)

FEIXAN Y ?

i &8 B

- INTIEESTLEOIM?
A TGN FYR DY

(

(

(

) How about this one?
) olAe ojErta?
) XANEARE?

5 &8 B

T,
Ayh AR
) Itis .
) Ayt
)

=N
S

(
(
(

5 &8 B

- CNIEFBARTYT,

TUR AR IME Ay Yy
(¥) This is made in Japan.
() o] d¥EAFJ YT
(1) X2 HAS.



OFERIZTOINT
(REFHSDETEID)

- CNIEPICEDSEDTIN?
(¥%) What is this used for?

(@) o] A F-dlo]| A&k AdY 7R
() XA RG22

- RITITHDOBRISHOEIN?
(3£) Is there anything you recommend?
(i) Fd&E vk AEol AFY7?

() A AHER R4 A ?

‘BLEDTYA XDARESUNSLY)
EOEHDEIN?

(#) Do you have a larger (smaller) size?
() olA=E F(Z+) Atol=7F AHFY7?
(H) R —FEE RS (N5 ?

- CNE[UUTHROBEDDFEIN?
(#%) Do you have this in another color?
(i) olA=Z tf& Mol JYHFY7R?

() FIEAS—HER A LB o 2

SELUCTHTNNTIN?
(#) T'd like to try this on.

(@) o] ¥ EF5U

() AR — T ?

- (H®) TEEAFIN?

(#%) Can this be used in (name a country)?
() (F=polA e AR = A5
(Fp) _(EHA) thfefl e

,15,

(e 5i))

..................................................................

- :*Lli ':ﬁa%o)_@?o

TYA AR =X Td=

(¥£) This is used for .
() o] A& of Alg3h= ALYt}
(1) XA .

- B ESTENRTVET,

TUR AR JTAN K7 2T
) This is quite popular.
) olzlo] Q17]17F qlof Q.
) XA BAEAR S o

(%
(it
(H

- HYFET,

{xA 74 Ny
(¥£) Yes we do.
(i) JFY T
() fH.

- HYFEFIHAEEZY L LTLET,

ANy, Nyb g T— TUh A7 AbvS
(#) We do, but we are out of stock.
() dFYohel, FdloF g
() fH, ALBAEET.

& n"HYFES,
U4 T TFYR Ay TUN_

(3%£) We have this in and

(i) =} 7k &yt

) A M

- HREEIIZIBELTY,

TT AR T TAyFo) M=h b7
There is a fitting room here.
gro] A2 o] Z QY th

A MK

(%)
(HE)
(1)

-HEHY FE A

77 vabyuh V= 7 7a7VA 942 Fyh
(#%) There shouldn’t be a problem with that. |
() 4 EYTh ’
(H) WA,



Offits + X (RR—IAHi<)
(REFNSDERSR

- CNENSSTIN?
(#£) How much is this?
() A& Arkuiz?

() XAZ T

- E2EZN(EV) TDRBHODFEIH?
(#£) Do you have something less
(more) expensive?
(@) < o 2O A dS5U7R

() A P () — Ly 2

- ZUTCESAFEIN?
(
(
(

) Can you lower the price?
) AL B E S AU
) HEfE T — R L ?

& B

- RINBPRIFECTIN?
(#) Where should I pay for this?
() oAt A&y 7t?

() AR AT ?

,16,

(bt =)
i ATY,
Fob A2 xv
(¥%) That is yen.
() ol AL QY.
() XA Hic.

s CNFESTLEOIMN?

i Dok AT F 4R
i (¥) What about this?
P

(i) o7 ojd7ta?
() EAEArE?

- BI5[IETEEH A
TAL V==, Nyb T4 Xxvb TARHT R
VARAVE S

(#£) T'm sorry, but I can’t discount
the price.

(%) stele oF fHuUt,

(F) ANREFTHT.

'1%“?"%[135[/;50 !
T4 vy FUAIIIN T GAR FY N —RUb
(3%) I can discount the price ten percent. I
(i) 10% ZAF Yt}

() ATRAAT L.

- LUTHRELWLET,

Y= NS Tyb Ly RE
(¥£) Please pay at the register.
(i) Aol A e
() ISR AT



@ fifitE - 3tk

(BEFNSDERSIR)

- DOUYy FA—-RIMEZZFZIN?
(#) Can I use a credit card?
() AYYE Fh== AL
AF5Y 7
() AT G 2

- MEFSFINTNEIN?
(¥%) Is tax included?

() Me =] dFY7?
() LEBieng?

- BIRTEZFXIN?
(3%) Can I buy it tax-free?
() HAME A 5 dFU7
(th) AT DA 2

(bt =)
CF. _ h—RE_ h—FAMERET. |
ATA. 94 TIET 7UN H=’
(3%) Yes. We accept and cards.
() . Jt=e . JtEE AN
AHFH T
(th) &, mTLUMEH Al o

- BRAHDOITRETHEXIILLCIZELY,
VALY SERNY (I 07 7

(¥£) Please pay in yen.

() B9 dFog AEF F4 Q.

("F) M HICRILE AT .

- HEBRMNS %ALY FET,
FAYIA FY TUR AR TeAT N—=kUb
(3£) The tax on this is 5%.
(&) 284 7F 5% QY T
(W) TFESAT 5% 2 i o

"BEFXEFENATOET,

B9PA AR AV IVT 49k
(#%) Tax is included.
() Ala> s o dFyHh
(fh) P& FATINT .

FRBRICBYFET, (BYFEEA)

a— ¥y (Rvb) N=Fzr TUR B9IR T)-
(¥%) You can (can’t) purchase this tax-free.
() WAZE gy (A &54th
() Arlefi. (NBERFD

- HULL . HBETIIEHROT—EX TR YK

2TWLWFEEA,

TAL TIVAR 94 F=Uh N7 Fa=T4=7)— ¥tz
(3%) I'm afraid we don’t have a duty-free service.
() HEslA N AA Au|2E #5551

5
(M) XAE, RIEEHRBURS .

____________________________________________________________________________

,17,



3. BAREM b

AtRER. EFTHI=aTL | RERDSOERSE | LR |
BEWET | TBBULLIFTTH?] THUMNES TEVEY, _ ATIEVET .
DR Pyb 3= 40 by N —Frr §y R Yoka— ¥ TIAAAR w2

() Would you like to purchase that? (%) Thank you. The price is _ yen.
(#8) o] A& BIA ALY 7Y () AP T Al y et
l (1) R ZESZL 2 () . 2 HJt.

X FEERS| TEXETH—RFTTH, ELEFEETIN?]
Uob 2= G4 by NA NS Fyyva AT IV b bR

(¥%) Would you like to pay by cash or credit card?

() A% =AU AFYUA

() RHER RS, R S AT?

B & — DREEZHRS,

&3 EREMY NV =LET .

(#£) This is the exact amount. (7' 4A 42" % =74 Jh T=ysh)
() A s ks

() B IELT .

@ougELL—FEET,

M1 BAEEMY WM LET, ADEERLICHEY FT ]
TN Ty, Yukay. ay Fooyt AR

(¥£) 10,000 yen, thank you. Your change is .
() Wl Woksunh dle] EQUL
() W1 5500, % o

h—K — [Dr—F%R3. O EHER
[h— K < \ 7 XL ERIEEIETY M ? ]
7 F 4F7§*i%-§7%71§3_ "7 Ny A2 EVTR gyk A= 47 T YA
i ' FUANAT YN Avby?
(%) May I see your card ? (¥%) How many billings would you like this
(#%) =2 HoFA L. divided into?
(h) BB — NEMEHRE? () A= 2 ML= A o122
GRS, SINEIEZ 0N
BB&%ET 5. @y oEELS,
[DRBEHELLESVEY, ] CHn6ICHA v eBBELNVLET .
Vb T wAN, TY-R IoN 2= YAy E7= TR
(#£) Just a moment, please. (#£) Could you sign here please.
() A 71T FAAL. () o] ol Aelal] T4 2.
v (1) RS () XA

By —EXORAZERS)
[YETIEEBRODY—ERZH{Z->TVET, BFRIFWVIZEShFETN? ]

VA TTY T a=TA=7)= N=FLAIR Tob TYR AN b 2= GAT by N=F2R TUR Tra=T4=7)-2
(¥%) We allow duty- free purchases at this store. Would you like to purchase this duty-free?
() FRAAME AA AR2=E FAFstL AU FHAR SAIZASFH7R
() KRIEHRBIRS, BERBINGLE?

[INRR— L EERTEEITHI? [CHEBIZEBALTL IS0

M TA A= 2T NAF—p 7Y)=2'? TY-A YAy €T =

() May I see your passport, please? (#) Please sign here.

() WAEEES Ho FAH Q. () olZo 7]1dsl] T4l Q.
() E R (H) EAEIXILEAT.

,18,



(REFNSDEREIR)

- CnzELIESELY,
() I want to buy this.
(i) olZom FAlQ.
() FKIELEXA.

- DOUIy RH—FREZZET
A\
(3£) Can I use a credit card?
() AHHE Jt== ARES
AHFY 7R
(") ATDMERAE R 2

- DERLITEZXIN?

(¥) Can you split this
into payments?

(i) SR 7R

() AT Ay A 2

- MEESEINTNEIN?
(3£) Is tax included?

() Ma2 X2gH AdH5Y7
() LEBI4?

- B CTEAFTIN?
(¥%) Can I buy it tax-free?
() WAR A 5 AdFU7
() TU\%H”’W

- WBEFITESEIN?

(#) Canl exchange money here?
(i) 017]/\1 e & AdFUR
(H) X AR ?

gL, h—ReE

(e 45i))

................................................................................

- [FZL. Shi FTY,
Fob o = xv

(¥%) Thatwillbe __ yen.

(@) o], o]zxe <yt

() &XANE_ Ho?

H— ERERET .

LA, U4 TIE7} 7N =
(3£) Yes. We accept and cards.
i) Ul 7h= 9 JteE AMES
A&y,
(H) &y, nTLMEH F o

- BAHDOBRETHEXIL LY,
TV=2" N Ay x

3%) Please pay in yen.

(i) dEde] dxo=z AEs FAL

o) 15 H IJCHI I A

- &L, TEFXEYT, (TEFHA)
1A G4 Fxv ()= U4 Fx0H)
)Yes we can. (No we can’t.)
o, Ay (QF HYeh
) R, TR, CARATRD

(
(it
(

- HEBERASMIMNY ET,
B AyIR A FUR AR T7AT N—=tUb
(3£) The tax on this is 5%.
(5) M)A 7F 5% U Y T
(W) BT 5% M7 P

- RMEEEENLTULET,
B9IA AR AVINVT 49N

(¥%) Taxi 1s included.

() Aa> 2gHo AdFYTh

o) H%d%ﬁ&ﬁlﬂJT

BEEH

(
s RBBRICBYFT, (BYFEEA)

2= v Grvh) N=FzR TUR FyIR 7Y
(¥%) You can (can’t) purchase this tax-free.
() WAZF gy (A 254
(Hp) ATRARBL. CANfiE R fi)

B METEEBOY—EXERYFET

RESTIN :

TAL TIVAY 94 M=Ub AT T Fla=T4=7)= =% |
(¥%) I'm afraid we don’t have a duty-free service. :
(i) HEsHAR, WAl AHl 2= FHFskA Fsu T
(H1) XAE, AJEEA BB .

- BIETIEHAEBIETEEREA

U4 Xy TIAFY BV AL Y-
(¥%) We can’t exchange currency here.
() FAAA= S & gl
(H1) AJEARE .



4. BROBEL - BRZEY
FERER. EATEY=17L [ RERHLDELSE | SRt |

EREBELYT 3|

BREY|  THYMNES SENEL, FREBLEIVER,]
(¥) Thank you, please come again. (}2¥a—, 77)—2" 4k 77 1V)
() AU = oA Q.

(Fh) e MO ARG «

GERroOEEFD oS
CTNERTIVECBITESZEIN? | | - ALIEYELI. EYLDER |
(¥%) Would you send this to my hotel? . CERBESEFBLLET, |
() oA TER HAG £ 5 AFUA? b TR T Y TRVA TN
(1) 3RANTIT LA T 130 J5 1 2 P TV TN AT TURTAR Ay

address and the telephone number

| (%) Certainly. Please give me the
 CNEBHOENE>TEBAETN? :ﬁ

(¥£) Would you send this to my country? of the destination.

@) AL A8 Ueke w E 4 g | 0 F SAFIT A9 Fas)
(1) BT LA TR 28] ] 0 K2 | AsAsE FHEHG.

($)ﬂ%,%%%ﬁ@WﬂMW%m%ﬂoé

,20,



5. JL—L& 5T

AHRER. EXTEY=2T7IL

| REFNDDERSIE |

MaNFEMEN S SWVELZMN?
AR FT 2oqvv ) a—u?

(#%) Is there anything wrong?

() =t Aol AFU7?

() Htaszm?

— DETH 2,

[ECHEENELNDTIMN?]

T—= a— 4=V AN?

(3%) Are you feeling ill?

(it

) ot 7} B sHA] 2

() e FELANRT M 2

MR LERSEVEE A

(¥) T apologize sincerely. (71 7& By ¥A2" Yoy T)-)
() HESI
() RXART .

@9 L—LiEET5,

BmZELT. BEH#S.

[CNTEALWLWTLLEIMN?]

AR TV =4 F°

(#) Is everything okay now?
(i) olAoR £27127°
(Hn) s AN ?

ORI L—L (RR—UAHL)
(PEFHODESEIE)
s INERBUIZVNDTI D,
(3%) I want to return this.
() o] A& WHEshal A G5

(h) AR LT .

- RDDHEE > TNET,
(¥£) You gave me the wrong change.
() Zr=o] Bt gFsuth

() REFE T

-$L$i@uiﬁ&ﬁsﬁﬁ@B%ULé

REBLRSEVFEEAT L=
TAL 77— Iy

(¥) I'm terribly sorry.

(1) A HEFAY

() SRR RR AR T .
SSEZ1)

THEYET,
TAL NV= V=)= Nyb ug F=Vh
IWAVANWL S
(¥£) I'm very sorry, but we don’t
accept returns. '
() Wl Th, wEe Abdska gy |

() REANE, XEARER DT

- ZHLOMEVTY, SABELLED |

Y T9,

TAL V=)=, ¥9b TR =4 IZT47.
E7— A2 avsh Frvy

I'm sorry, that was my mistake.
Here is the correct change.

Asle] AUt ol o] Asta
AEQY

() AT, XL EFR RSN F .



(BEFNSDOETHIR

c CNIEBARBTEDDFIEAN?
(3%) Is this defective?

() ol AL BFFS ofdy 7

(FF) XA ?

BN (F20 DD FET.
(#) There is dirt (a crack) on it.
() (Aol AdHFYh

(") HREW) T

 CNESBLTESZEIN?
(#¥) Can I exchange this?
(%) o]AL wmsks] F2 5 ASYU7?

(h) TTEAgS s 2

- HRUULTCESZAEIN?
()
(#)
()

I'd like my money back.
sl F2 5 Ag

AEIEEGRIE g 3 ?

femE@E ~> J)
(REFDSDE[SBIR)

. ZHaIZE),
(#) Please give me some
(i kS FAH Q.

() R 7,

~—

- BRICENTIT o> T IES0N,
(¥£) Please take me to the hospital.
() elol] el 7} FA] Q.

() iR BB

medicine.

,22,

(e 5i))

...............................................................

- BRETEELY,
7Y=2" Lyh 3= A= A}

(¥) Please let me see it.

(i) HoFAQ.

() HHEE T

- HEB55A0MVLET,
A7 a=R 94 Fyy

Of course we can.
=& gyt
TR AT A o

(3%)
(i)
()

- BRAYFETH, BLHINRET,
L TAL V==, b T4 Frb Vh—y a7 -
| (¥) I'm sorry, but I can’t return your
money.
(5 vttty oirt, kYt
() XAE, FRAIAGE.

..............................................................

- SHAEMERLTEVY FET,
Vyb 3= 2= A7 94 N7 Hh

(3%) Let me see if we have some.

() A= A= A gelsl] BASU

(th) iHIEFEIEK—T.

- BBEZHEVELELOIN?
VXV TA A= Ty TURaTUA?

(3%) ShallI call an ambulance?

() F9AE FE7H8?

() ZE Ry 2

..............................................................
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Business hours Days Closed

10 8
10 8 30 Every Tuesday and the 3rd
Wednesday of every month
3

Mon Thurs 10:00am-8:00pm
Fri Sun 10:00am-8:30pm

Open throughout the year

~ 10 ~ 8
~ 10 — 8 30
10 8
10 8 30
12 31 1

Our shopping center is closed from December 31st to January 1st for New Year.
12 31 -~ 1
12 31 — 1 1

- 24 -




To our customers

Thank you for visiting our shopping center.
Unfortunately, we do not allow duty-free purchases at this store.
Thank you for your understanding and cooperation.

Duty-free shop

FLOOR GUIDE

We sell duty-free items.

We do not sell duty-free items. — We do not accept returns on items purchased
with the special discount.

We provide free gift-wrapping services.

- 25 -




NOTICE

Smoking is prohibited in this store.

Please do not eat or drink in this store.

This water is safe to drink.

This water is not safe to drink.

Please do not flush items other than toilet paper down the toilet.

After inserting coins/calling card, press the number of the party you wish to call.

We will provide delivery service to your current residence.

- 26 -




VISA JCB
We accept VISA and JCB cards.
VISA JCB
VISA JCB

Please pay in yen.

We cannot exchange currency here.

Tax is included in the price.

Tax is not included in the price.

- 27 -




Please pay in yen.

Guests who do not have yen may use American dollars for payment at the
cashier’s desk according to the fixed exchange rate. A fixed charge will
be applied to all exchanges.

Regarding consumption tax.

Please be aware that according to Japanese law a 5% consumption tax
will be applied to all purchases.
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