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Good evening, sir.
Thank you

Certainly.

Just a moment, [,:)Iease.
Thank you.

I am sorry.

?
Pardon? ?

?
What did you say?

? ?
| beg your pardon? ?
? ?
What do you mean? ?

?

Could you say that again,
please?
? ?

Is that right? ?

Could you please speak
more slowly?

I'm sorry, | don't
understand.
Excuse me.
You're welcome.

Not at all.

Don't worry



03-5321-1111

12
9 09 00
2 30 14 30
3 15 15 15
7 10
7 10

Good morning

Good afternoon

Good evening

Good night

Good-bye

How do you do?

How are you?

Nice to meet you.

See you again!

Have a good trip!

() zero three five three two one one one one one.

twelve noon
twelve midnight
nine am

th) thirty pm

three fifteen

It is ten to seven

It is ten past seven

12

10

10

30

15



Travel information.

How may | help you? Please point to a topic on this page.

?

Where would you like to go?
?

I want to go to , where should I get off?

Which line should | take?
?

Will I have to change trains?
? ?

How long will it take?
?

How much is the fare?

Ticket purchase.

?

Where would you like to go?
?

Where can | get on the Line? R
Where can | get on the train to ?
_ ?
Where can | buy a ticket? How long will it take?
? ?
How much is the fare? Please show me how to use the ticket machine.
?

Can | use a credit card?

?

Pagel3

Pagel4

Pagel5

Pagel6



2/2

How may | help you? Please point to a topic on this page.

Station facilities. ( ) ( )
T Where is ’ I:l( ) Station facilities. ( ) )
2
I:l( ) Station facilities. ( ) )
| ( ) Claims and problems. ( ) ( ) &
I:l Lost and found. /
? I lost . Where should I go? I lost my wallet on the Line.
Where do you think you left it? ”
’ - - -
I:l Paging.

?

Are you feeling ill?
?

I lost my friend. Can you help me find him / her?

?

|:| ( ) Information during unusual circumstances.

Why is the train late?
?

Why has the train stopped?

?

About how long is the train delayed?
?

?

When will the train start moving again?
?

Health problems.

| feel sick. Please give me some medicine for

Please take me to the hospital.

Pagel3

Pagel7

Pagel?

Pagel8

Pagel8

Pagel8

Pagel9

Pagel9

Page20



?
Where would you like to go?
?
?
Are you feeling ill?
?

How may | help you? Please point to a topic on this page.

‘( ) Travel information.

| want to go to

| want to go to

. Where should I get off?
?
?

. Which bus should | take?

?

How long will it take?
?

How much is the fare?
?

When should I pay the fare?
?

From getting on to getting off.

Do you pass

How long will it take?

I don’'t have any change. Can you give me change?

?

Are stops announced?

?

How do I know when to get off?
?

Complaints and problems.

]

Information during unusual circumstances.

Why is the bus late?

?

Page25

Health problems.

Page21

— > Page23

Page24

Page24

Page25
Page25

| feel sick.

Please take me to the hospital.

- 10 -



1/2

How may | help you? Please point to a topic on this page.

Can you also let me know the fare as we go?
?
?

Page26

Is there an extra charge after midnight?
?

Getting in and taxi ride. ()
2 . .
Where would you like to go? | () Regarding taxi use.
?
About how much will it cost to get there?
. —> ?
( ) Charge
(@)
() How do you calculate the fare?
?
i —> About how long will it take to get there?
Time ?
Is there a faster way to get there?
?
?
° —>
Can | use a credit card?
Payment

Other forms of transport.

Could you stop by a bank if there is one on the way?
?
—> Page28
Do you know somewhere that | can exchange money?
?
I want to buy a on the way.
——> Page28

Page27

—> Page29

- 11 -



2/2

How may | help you?

Please point to a topic on this page.

Arrival and payment.

Page30

— = Page3l

Page32

Can | use a credit card? How can | get to from here?
Okay, here we are. ? - ?
The price is yen. e
— Do you know somewhere that | can exchange money?
?
Complaints and problems. / &
Health problems. ()

| feel sick.

Please take me to the hospital.

Page32

- 12 -



?

Where would you like to go? Please tell me your destination.
?

?

Do you have something with the name or address of your destination?
?

Please take the Line and get off at station.

Please go to track number

There is a place to buy tickets over there.

- 13 -
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? ?
Do you know which station you want to get off at? Where would you like to go?
? ?
?
It will cost yen to get there.

Please pay in yen.

You can also use a credit card.

- 15 -



and

minutes.

You use it like this.

The price is yen.
Please pay in yen
Yes. We accept

About

Where can | buy a ticket?

How much is the fare?

Can | use a credit card?

How long will it take?

Please show me how to use the
ticket machine.

- 16 -



Where is the ?

. ? Please look at this map.
ticket counter restroom

fare public telephone Itis here.

adjustment office

stand coin locker

lost-and-found information center
( ) busstop ( )taxistand | T
) )
) )

I'm looking for a
( ) departmentstore : ( ) hotel ( ) bank ( ) post office
() () () ()
) ) (D) (D)
( ) hospital ( ) police box : () information center @ ( ) travel agency
() () () ()
) ) ) )

- 17 -



? ?
Where do you think you left it? What did you lose?
? ?
Please go to a lost and found. ( )
?
Where did you last see each other? I will make a public address
) announcement.

I lost . Where should 1 go? Please go to a lost and found.

o -

?
Where do you think you left it?

| 2 E

I lost my wallet on Line.

Lost items are handled only at the last
station on the line.




.................................................................................................................................................................................................

of a technical fault

I will make a public address

announcement.
It should be delayed by about

It is late because

of a fatal accident

a person is on the track

of a problem with the track
of the weather

minutes.

?

?

I lost my friend.

Can you help me find him / her?
Why is the train late?

Why has the train stopped?

About how long is the train delayed?
When will the train start

moving again?




Would you like to rest in the station office?
?
?
Is there someone | should contact for you?
?

Shall I call an ambulance?
Let me see if we have some.

Please give me some medicine
Please take me to the hospital.

| feel sick.
for

- 20 -



Where would you like to go? ( ?)
?

| ————

| understand.

?

Do you have something with the name or address of your destination?
?

Please take the bus from bus stop number

Please take the bus bound for

Please get off at the bus stop.

- 21 -



There is a prepaid fare of yen.

The fare is charged later.

The fare changes depending on the length of your ride.

Please pay the fare listed on the price list and leave by the front
door when exiting the bus.

Please take a ticket from the center of the bus, and pay the fare listed

on the price list according to your ticket when exiting the bus.

- 22 -
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Do you pass ?

How long will it take?
?

I don’'t have any change.
Can you give me change?

Are stops announced?

How do I know when to get off?
?

Yes, we will pass there.

About minutes.

Please get change from the change machine.

Please insert your bills here. Please take
your change as it comes out.

An announcement of the next stop is made at
each stop.

Please press the buzzer if you want to get off
at the next stop.

- 24 -




..............................

There is a traffic jam.

?

Why is the bus late?

Is there someone | should contact for you?
?

Please take me to the hospital.

| feel sick.

- 25 -



Yes,

Where do you want to go?

=

please get in. I'm sorry to have kept you waiting.

( ?)

?

| understand.

)

Do you have something with the name or address of your destination?
?

That was to , right?  (
?

?)

will be the shortest route.

- 26 -
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Can you also let me know the fare as

About how much will it cost to get
we go?

there?
How do you calculate the fare?

Is there an extra charge after

midnight?
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Is there a faster way to get there?

About how long will it take to get

there?

°
c
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..mu >
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& 7 T
o o
W [}
| i
%. )
> o

Can | use a credit card?




?

Sure, I'll try to look for one.
Would you like to stop by

on the way.

on the way.

Do you know somewhere that I can

Could you stop by a bank if there is
exchange money?
I want to buy a

one on the way?

- 29 -



Here we are. Thank you for taking this taxi.

Okay, here we are. The price is yen.

That'’s exactly right, thank you. , )

Out of 10,000 yen. yen is your change.

Please take this receipt. ( )

May | see your card? ( ?)

Please wait a moment. ( )

Please sign here. ( )

- 30 -
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Do you know somewhere that | can

Can | use a credit card?
exchange money?

from here?

How can I get to

?

Please ask a pedestrian or at a police box.

| don’t understand.

I know. (I don’t know)
It is that building over there.

- 31 -



............

?

?
Is there someone | should contact for you?

Shall I look for a pharmacy?
Shall I call an ambulance?

(
|

?

Are you sure you didn't forget anything?
Thank you. Be careful.
Please take me to the hospital.

| feel sick.

- 32 -
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3,990

A
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Please press this buzzer when you want to get off.

The next stop is

No smoking.
Please hold onto a handrail or strap

when standing.

Please pay your fare by depositing into this box.

The fare will be charged later. Please take a ticket.

Flat rate.
Please pay in yen.
200 100
Adults: 200 yen  Children: 100 yen
200 100
200 100

- 35 -



The fare is displayed on the meter. Medium-sized car Small-sized car

If you take a toll road, you will be charged for the toll in addition to
the normal taxi fare.

11 5
A premium will be charged from 11 pm to 5 am.
11 )
11 5
Be careful not to forget anything. Please fasten your seatbelt.
No smoking.

- 36 -




VISA JCB
We accept VISA and JCB cards.
VISA JCB
VISA JCB

We only accept yen.

If you need a receipt, please inform the driver.

A tip is unnecessary.

- 37 -
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various vehicles

large-sized car

local train

sightseeing bus

smoking car

passenger liner

express

nonsmoking car

airport

means of transportation

international flight

domestic flight

owner-operated taxi

local line

JR line

JR

streetcar

city bus

local bus

local express train

bullet train

overnight train
taxi

subway

medium-sized car

railroad/railway

limited express

Tokyo Metropolitan train

Tokyo Metropolitan bus

hired car & driver

bus

airplane

ferry

local train

ship

monorail

overnight bus

overnight train

passenger ship

limousine

train

rental car

route inside a train
diagrams transfer

rack

means of travel/route

- 45 -




destination

driver

on the railroad line

transfer

vacant taxi

cellular phone/mobile phone

by way of/via

destination

last

seat

Track/Platform No.3

timetable

first train

lightly air-conditioned car

in the car

on-board sales

car/carriage

last train

depart/departure

dining car

travel time

seats reserved for the
elderly

heating

destined station

long distance

stopping station

stopping time

stop

hand baggage

baggage storage area

time of arrival

road map

disembarking before stated
station

missed train

transfer

how to ride

riding further than pre-
paid destination

abandon

change

bus stop

departure time

transport change

destination

carry-on luggage

charge meter

the number of cars

air conditioning

train name

connecting bus
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route

ticket counter charge
payment

one-day course

whole-day pass

reception times

receive/accept

fare

economy class

round-trip ticket

round-trip discount

change

adult

adult’s fare

coupon ticket

student

one way

off-peak period

smoking seat

ticket counter

basic charge

distance

nonsmoking seat

section

section system

first-class ticket

first-class car

credit card

lower level

cash

large denomination bill

coin slot

airline ticket

rear seat

international driver's
license

incorrect purchase

private room

child

children’s fare

difference

seat number

reserved seat

automatic ticket vending
machine

payment

bill slot

nonreserved seat

lodging coupon

kind/type
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circulate

first use

useable

boarding pass

boat ticket

upper level

midnight fare

midnight premium

fare adjustment machine

fare adjustment office

reserved car

front seat

total amount

touch panel

tour

aisle seat

commuter pass

commission

boarding pass

boarding procedures

boarding date

limited express ticket

cancellation

waiting for cancellation

second class

number of people

free ride

look

passport

initial fare

far seat

refund

half price

half-day course

busy season

one-day trip

visa

expense

first-class

shortage

change (money)

change/alteration

payment in advance

prepayment

window seat

no vacancy

Ticket Reservation Office

JR

identification card

invalid

meter
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Metro-card slot

application form

term-of-validity

estimate

call/page

reservation

exchange

charge

receipt

day of use

passport number

travel/trip

method of contact

premium

station facilities

announcement

information desk

entrance

lost-and-found

for sale

open

station

station official

inside a station

station office

stationmaster

station name

escalator

elevator

push / pull

restroom

ticket gate

stairs

Please use the stairs

reserved

information center

danger

cash dispenser/ATM

~prohibited

warning

coin locker

airline

under construction

public telephone

map of the station
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out of order

trash

automatic ticket gate

vending machine

exit ticket gate

crew's cabin

no trespassing

taxi stand

keep out

map

notice

exit

restroom

entrance ticket gate

stand

bus terminal

bus stop

place of delivery

emergency exit

buzzer

track/platform

closed

wet paint

closed for business today

waiting room

duty-free shop

outline

exchange booth

route map

discount

near by facilities

ascend

traffic island

dead end

right-turn/left-turn

sea

back street

movie theater

overtaking lane

pedestrian crossing

main street

descend

hot spring

street

north

bank

church

airport

slope
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winding road

theater

present location

park

elevated railroad

intersection

violation of traffic
regulations

traffic situation

traffic light

police box

path

congestion

slope

stand back

temple

close

vehicle driveway

address

crossroads

shopping center

directly in front

traffic light

sports club

university

embassy

underpass

shortcut

parking

go straight

nonstop

end

t-intersection

department store

road sign

street name

stop

avenue

west

upward slope

ascend

ride

museum

bridge

opposite side

east

art gallery

left-hand traffic

to the left

turn left

open
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wide(narrow)street

open space

level crossing

hotel

sidewalk/pavement

pedestrian bridge

main street

turn

straight

right/left

to the right

turn right

south

mark

nearest station

mountain

post office

travel agency

traffic circle / roundabout

streetcar / tram

y- intersection

side street

Metropolitan area main
railroad route names

Ikegami Line

Oimachi Line

Odakyu Line

Ginza Line

Keio Line

Keihin Kyuko Line

Keihin Tohoku Line

Saikyo Line

Seibu lkebukuro Line

Seibu Shinjuku Line

Sobu Line

Chuo Line

Chiyoda Line

Den-entoshi Line

Tokaido Line

Tozai Line

Tobu Line

Toyoko Line

Toei Asakusa Line

Toei Oedo Line

Toei Shinjuku Line

Toei Mita Line
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Nambu Line

Nanboku Line

Hanzomon Line

Hibiya Line

Marunouchi Line

Mekama Line

Yamanote Line

Yurakucho Line

Yokosuka Line

Yokohama Line

Metropolitan area
sightseeing spots

Ark Hills

ARK HILLS

Aogashima Island

Akihabara

Agua City Odaiba

Asakusabashi wholesale
Town

Hanayashiki Amusement
Park

Azabu-Juban Shopping
Town

Ameya Alley

Ariake Tennis Forest Park

Antique Mall Ginza

Ikspiari

IKSPIARI

lkebukuro

Ueno

Around Ueno Station

Ueno Park

Ueno Zoological Gardens

Ueno Royal Museum

Ukiyo-e Ota Memorial
Museum of Art

NHK Studio Park

NHK

NHK STUDIO PARK

Oshima Island

Odaiba Kaihinkoen Station

Ochanomizu

Ochanomizu Musical
Instrument Area

Omotesando
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Kappabashi-dogu Town

Kabukiza Theater

Kabuki-cho area

Kaminarimon

Kanze Noh Theater

Kanda Old Bookstore
Town

Old-Shiba-Rikyu Garden

Ginza Chuo-Dori

Ginza Namiki-Dori

Grandberry Mall(Machida)

Geijutsuza Theater

Koibumi Alley

Outer Garden of Imperial
Palace

Transportation Museum

Kozushima Island

National Science Museum

National Museum of
Western Arts

Ancient Orient Museum

National Diet Building

National Children's Castle
and Aoyama Theater

60

60

Sunshine 60 Building-Dori

60

60

Sunshine International
Aquarium

Sunshine City

Sunshine Planetarium

Sanrio Puroland(Tama)

SANRIO PURO

Shikinejima Island

Shiba Park

Shibuya

Shibuya Koen-Dori

Jingu aien Meiji Jingu's
Outer Garden

Jingu-Mae

Shinjuku Station

Shinjuku Gyoen National
Garden

Shinjuku Station West Exit
Electric Town

Suehirotei
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Spain-Zaka

Sports Town

Sensoji Temple

Center Town

Mt. Takao (Hachioji)

Mt.Takao Monkey Garden
and Wild Grass
Garden(Hachioji)

Takarazuka Theater

Tobacco and Salt Museum

Tama Zoological
Park(Hino)

Chichijima Island

Tsukiji Market

Tsukishima Monja Street

Telecom Center
Observatory

Electric Town

Tepco Electric Energy
Museum

Tokyu Bunkamura

Tokyo Station

Tokyo Opera City and
New National Theater

Tokyo Metropolitan Art
Space

Tokyo Big Sight(Tokyo
International Exhibition
Center)

Tokyo International Forum

FORUM

Tokyo National Museum

Tokyo Tower

Tokyo Tower Wax
Museum

Tokyo DisneySea

Tokyo Disneyland

Tokyo Dome City

Tokyo Metropolitan
Government Office

Tokyo Metropolitan Art
Museum

Dogen-Zaka

Dojunkai Apartment
House
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Toshima Island

Toyota Auto Salon Amulux

Tokyo

AMLUX

Nakamise-Dori

Nabeshima Shoto Park

Amusement Park Namco
Nanja Town

NAMJATOWN

Niijima Island

Nissay Theater

National Museum of
Emerging Science and
Innovation

Hachiko Exit

Hachijojima Island

Hanazono Shrine

Hahajima Island

Hama-Rikyu Garden

Harajuku

Harajuku Takeshita-Dori

Hibiya Park

Fuji Television

Museum of Maritime
Science

Marunouchi

Marunouchi Building

Maruyama Town

Mikurajima Island

Mitakanomori and Ghibli
Museum(Mitaka)

JIBURI

Mipro Foreign Theater
and Hakurai Alley

MIPRO

Miyakejima Island

Yurakucho Marion

MARION

Yushima Tenman-gu
(Yushima-tenjin)

Yomiuri Land (Inagi)

Yoyogi Park

La Fete Tama
Minamiosawa(Tama)

LAFAETO

Rokku Broadway

Roppongi

Roppongi Place

PLACE
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emergancy situations

head

stomach

stomach cramps

doctor

hurry

painful

digestive medicine

heavy rain

heavy snow

to drop

belly

fire

cold

cold medicine

warning signal

wound

ambulance

emergency case

life-jacket

strong wind

medicine

painful

police

surgery

diarrhea

under construction

police box

resume

dentistry

accident

automobile insurance

rental fee

breakdown

repair

bleeding

fire extinguisher

peptic

prescription

fatal accident

hives/allergic reaction

speeding violation

being cleaned

cough medicine

track failure

delay

parking violation

medical treatment

painkiller

stop sign

stop
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inquiry

theft

deliver/reach

internal medicine

to lose

voluntary insurance

to be caught between

fine (punitive)

occurrence/outbreak

adhesive plaster/band-aid

emergency staircase

emergency exit

evacuation

hospital

name of a disease

stomachache

gynecology

blockage

recovery

loss

as usual

insurance card

security deposit

rain check

eye-drops

burn

pharmacy

to get drunk

lightning

travel insurance

contact information

lost item

numbers

cardinal numbers

ordinal numbers

Zero

one/first

two/second

three/third

four/fourth

five/fifth

six/sixth

seven/seventh

eight/eighth

© 00N O WN - O

© 00 N OO O WN -

nine/ninth

N
o

-
o

ten/tenth

[N
[N

eleven

-
N

twelve
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13 thirteen

14 fourteen

15 fifteen

16 sixteen

17 seventeen

18 eighteen

19 nineteen

20 twenty

30 thirty

31 thirty-one

40 forty

50 fifty

60 sixty

70 seventy

80 eighty

90 ninety

100 hundred

1,000 thousand

10,000 ten thousand

100,000 hundred thousand

2 double

3 triple

1/2 half

174 quarter

1 2 once/twice/three times

1 /2 one dozen/two dozens
time, day, week

1 1 hour
half an hour

5 five minutes

5 five seconds
this morning
noon
evening
this evening
today
yesterday

day before yesterday

three days ago

tomorrow

tomorrow morning

day after tomorrow

three days from now

this week (month, year)
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last week(month), last year

()

next week (month, year)

weekday/weekend

Sunday

Monday/Tuesday

Wednesday/Thursday

Friday/Saturday

public holiday

birthday

memorial day

months seasons weather

January/February

March/April

May/June

o o A~N

oo A~AN

July/August

w0 o A~IN

© N oW

© N oW

September/October

O N 0wk

November/December

spring/summer

autumn/winter

clear

cloudy weather

rain

snow

temperature

centigrade

degrees C

adjective

light/dark

new/old

thick/thin

big/small

heavy/light

hard/soft

cold/hot

quiet/noisy

cool/warm

narrow/wide

tall/short

high/low

expensive/inexpensive
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right/wrong

happy/sad

long/short

early/late

free/busy

deep/shallow

fat/thin

convenient/inconvenient

easy/difficult

loose/tight

good/bad
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