This is the speaking.
?
Would you like to make a reservation? Thank you.
?
? ?
When W(_)u'd you like to make the What time will you be arriving?
reservation for? 5
o 7
How many people in your party? ?
?
May | have your name? ?
May | have your telephone number? ?
?
How much would you like to spend? ?

?

Very well, let me confirm your information.

Thank you very much. We will be expecting you.
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.......................................................................................................................................................................

every week.
per person.

pm
food.

am

We are closed on
The nearest station is
the price is about

We serve

What are your business hours?
What days are you closed?
What kind of food do you serve?
Where are you located?

What is the nearest station?
How much does it cost?
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......

Do you have a reservation?

Welcome.

?

?

What would you like to know
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]

Where are you located?

What is the nearest station? The nearest station is

? —
?
3,000
How much s it per person Drinks are purchased separately, but the
price is about 3,000 yen per person.
3,000
3,000

Yes, we have a full-course menu.

Do you have a full-course menu?
?

May | have your name? ?

Just a moment, please.

I have a reservation for two people.
2

I'm sorry to keep you waiting.
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Two people.

How many people in your party?

minutes?

I'm sorry but we have no tables available at the moment.

Certainly. Please wait a moment.
Please sit wherever you like.
Do you mind sharing a table?

Can you wait about

I don’t smoke.

No.

Do you smoke?
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Please sit here.

]
L

Excuse me.

What kind of food do

you serve? We serve Japanese-style food.

3,000

How much is it per person? |:>
Drinks are purchased separately, but the price is

? about 3,000 yen per person.
3,000
3,000
11 10
What time do you close?
taken at 10 pm.
11
10 .
11 10

Yes. We accept VISA and JCB cards.
. VISA JCB
VISA  JCB

Can | use a credit card?

I'm sorry, but we don't accept credit cards.

? We close at 11 pm. Last orders are




Welcome. Here is the menu.

May | take your order ?
?
, two )
1, 2
1 2
, . ?
Ok, let me repeat your order. Is that correct?
?

Certainly. Please wait for a while.

- 922 -
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What are the ingredients of this dish?
How is this dish prepared?

How large are the portions?

Do you have a full-course menu?

Is there a recommended dish?

How long does it take to prepare?

What dish takes the least time to prepare?
How much is this?
?
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Here is the drinks list.

fresh fruit juices.

?

Do you have soft drinks? (beer, wine, etc.)
/
How big are the beer mugs and glasses?

Can | see a drinks/wine list?

What kind of desserts do you have?
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Thank you for waiting. Do you require anything else?
?

Will that be all?

Please enjoy your meal.

May I clear the table?
?

Have you finished your meal? ?
?

Excuse me, but you forgot your
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How do you eat this?
?

How do you use chopsticks?
?

Can | get some seasonings (ketchup,
soy sauce, tabasco sauce, etc.)?

¢ ) )

Can | get a knife, a fork, and a spoon?

Can | get a small serving dish?

Can | get seconds? (a second helping?)

Pour some soy sauce onto this
and please enjoy.

Please hold them like this.

@)
D
=
-
=
2
<
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Can | help you with something?

Yes, we do.
Sorry, I'm afraid we don't.

Where is the restroom?

Do you have a special chair

for children?
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Thank you. Please hand me your check.
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Sorry to keep you waiting. The price is

? ?

How would you like to pay? Cash or card?
? ?

Thank you.

Ok, that's 10,000 yen, and your change is

May | see your card?

Just a moment, please. ,

Please sign here.
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?

Do you have everything?
?

Please come again.
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Is there anything wrong? ( ?)
?
Are you feeling ill? ?
?
I'm sorry.

Is it all right now?
?

I'm sorry.
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This is not my order.

My order hasn’t come yet.

There is a hair (an insect) in my meal.

¢ )
)

My meal is burnt.

My hot meal (drink) has gotten cold.
¢ )

My cold meal (drink) is lukewarm.

¢ )

Parts of the tableware are broken.
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I am sorry.
I will check on your order.

I am sorry. | will exchange
it immediately.

.........................................................



I will turn down (turn up) the heat.
)

(
I will turn it down.
Shall I bring you some medicine?
?

Let me see if we have any.
Shall I call an ambulance?

Certainly. Which seat is all right?

I am sorry.
I am sorry.
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medicine.

)

(

The store is too hot (too cold).
The background music is

Please change our seats.

I have a stomachache.

Please take me to the hospital.

too loud.
Please give me some

BGM




